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Safety Recall Notice: Sig Sauer Cross Bolt-Action Rifle 

 
NEWINGTON, N.H., (November 25, 2020) – Today Sig Sauer, Inc. is announcing a safety recall for the 
CROSS Bolt-Action Rifle, and consumers should immediately discontinue use of the rifle.  This recall 
applies to all CROSS Bolt-Action rifles currently manufactured.   
 
Sig Sauer has viewed an online video that presents a single CROSS Bolt-Action Rifle with a potential 
safety concern.  This gun has been returned to Sig Sauer and upon evaluation it has been confirmed that 
the rifle exhibited a delayed discharge after the trigger was pulled.  Sig Sauer has decided to issue a 
safety recall in order to implement a modification to the firing action to address this potential safety 
concern. 
 
To register for the recall process please visit sigsauer.com/crossrecall or call Sig Sauer Customer 
Service at 603-610-3000, option 1.  Following registration Sig Sauer will further communicate with you to 
arrange for the return of your rifle to Sig Sauer for the safety improvement.  All shipment and 
replacement costs will be covered by Sig Sauer.   
 
Sig Sauer is committed to providing the highest quality, industry leading firearms in the marketplace and 
is requesting that consumers take immediate action and follow the recall process as described.   
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About SIG SAUER, Inc. 
 

SIG SAUER, Inc. is a leading provider and manufacturer of firearms, electro-optics, ammunition, airguns, 

suppressors, and training.  For over 250 years SIG SAUER, Inc. has evolved, and thrived, by blending 

American ingenuity, German engineering, and Swiss precision.  Today, SIG SAUER is synonymous with 

industry-leading quality and innovation which has made it the brand of choice amongst the U.S. Military, 

the global defense community, law enforcement, competitive shooters, hunters, and responsible 

citizens.  Additionally, SIG SAUER is the premier provider of elite firearms instruction and tactical training 

at the SIG SAUER Academy.  Headquartered in Newington, New Hampshire, SIG SAUER has over 

2,200 employees across nine locations.  For more information about the company and product line visit: 

sigsauer.com. 
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